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Overview

Innovation for generations.

Siemens IT Solutions and Services is an 
Australian company with over 15 years 
experience in providing specialist 
software solutions to both the public 
and private sectors in the key markets 
of Law Enforcement, Government and 
Regulatory Agencies, and Boards of 
Inquiry.  Eden is a key provider of 
digital evidence management 
solutions. 

Designed to support inquires of any 
nature, GEMS™ is an intuitive evidence 
management system that improves the 
efficiency of any investigative team. 
Employing a familiar user-friendly 
interface, GEMS™ facilitates full 
document imaging and storage,  
enabling investigators to work with 
electronic copies of evidence minimising 
the handling of originals. GEMS™ 
includes an advanced yet simple search 
capability, which can significantly 
improve the time required for the 
discovery process.

GEMS™ is ideal for all Boards of Inquiry  
as it’s designed to manage all aspects of 

Boards of Inquiry
submissions and investigations while 
assembling documentary material for 
analysis and review. The Royal Australian 
Navy (RAN) used GEMS™ to digitalise 
documentary evidence set before the 
Westralia Inquiry and was able to provide 
advanced capabilities to enable analysis 
and assessment of all material evidence. 

Benefits of GEMS™

Manage volumes of electronically ��

stored information all from one  
simple interface 

Fast and simple scanning process ��

allows you to scan directly into a 
specific case

Easy archiving of documents ��

Strong record keeping of information��

Easily link information to documents, ��

statements, events,  audio/ video and 
more

Advanced search, tracking, and ��

reporting capabilities



Key Integrated Modules

GEMS™ Scanning��

GEMS™ Reports��

GEMS™ Security ��

GEMS™ Audit ��

GEMS™ Analyse��

GEMS™ OCR��

GEMS™ Lite (eBrief) ��

GEMS™ Exhibit List��

Services

Project Management��

Implementation Consulting��

Data Migration��

Document Scanning��

Software Development��

Network & System Support��

Training & Accreditation��

Product Support��
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Markets 

Boards of Inquiry��

Government & Regulatory Agencies��

Law Enforcement ��

Professional Services��

Accreditation / Endorsements

AS NZS 9001:2008��

Society for the Policing of Cyberspace��

AFP ICT Panelist ��

Member of Australian Information��

 Industry Association (AIIA)��

PRINCE2 Certified Practitioners��

GEMS™ is experienced in the courts  
and is proven to maintain the chain of 
evidence. GEMS™ holds a pedigree of 
success in supporting several iconic 
Australian cases over the last decade. 
GEMS™ can be scaled to meet all your 
requirements, it is suitable for small 
inquiries right up to the largest case in 
history. 

Eden Technology Siemens works closely 
with all clients to identify and understand 
how GEMS™ will integrate into their 
business process. Understanding our 
clients’ needs allows Eden to tailor 
GEMS™ to exceed your expectations. For 
more information contact us at  
sis.sales.au@siemens.com or visit us at 
www.siemens.com.au/it-solutions 
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About Siemens

Our world is rapidly changing due to four global 
megatrends – climate change, urbanisation, 
globalisation and demographic change. The pressures 
brought on by these four global megatrends can 
affect businesses and individuals significantly. 
Siemens has a portfolio of technology-based 
solutions to help tackle such challenges. 
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The information in this 
document contains general 
descriptions of the technical 
options available, which do 
not always have to be 
present in individual cases. 
The required features should 
therefore be specified in 
each individual case at the 
time of closing the contract.


